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Conversation Starters and Language Shifts for Navigating Resistance in
High-Functioning Clients

QUICK GUIDE: “WHAT
IF THEY SHUT DOWN?”

SUBSTANCE USE CONVERSATIONS WITH HIGH-
PERFORMING CLIENTS

SAMPLE OPENERS TO REDUCE DEFENSIVENESS

COMMON DEFLECTION PATTERNS &
REDIRECTIONS

« PATTERN: “I'M FINE. I'M JUST TIRED."
o Redirect: “Understood Can we exp/are if
that firedness mi_gH be fa_cjered—lpkysica/,

emotional, or even sameﬁqing more?

Use these to start the conversation with cw]asi*y, not accusation.

o PATTERN: “PEOPLE HAVE IT WORSE.”

. ‘Mﬂﬂy peo'pfe in high—sﬁess roles use somewlhing fo cope——can { o Redirect "That may be Hrue—and | want

. ?"
i s you manage itz qugs 9e+ wlough. to make sure Hou're not s/i‘ppjng quough the

o ‘SOMGTLJMGS success WIGSIQS s*rug_g/e. W}m%’s been ﬁ'qel;umg HOUI cracks i)ecause m(- #’m',l' comlparfson_"

’eeep #ﬂings +05e+her meely?"

L) HYOMIUQ menﬁ'anea’ sfeep and {OCMS I'laue cﬁnanﬂed—slﬂauu we

o PATTERN: “I HAVE TOO MUCH ON MY PLATE TO
ex,n/ore what migH be com‘ribuﬁ'ng?" DEAL WITH THIS.”

o Redirec)t-’ "-”‘M']l ma/ees sense. Cﬂh we
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I  LANGUAGE SHIFTS THAT KEEP THE DOOR OPEN -
I SWAP CONFRONTATION FOR CURIOSITY.
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explore one small area where relief migH

STAYING GROUNDED YOURSELF

A4 Refmme resis?tomce as se/f—pro‘fecﬁon HO?L

INSTEAD OF... TRY...

. . Have you noticed any och
Are you drim'emg oo much? . o rejection.
changes in your habits?

o Breathe before respona/ing—es,peciaﬂ_lj if you
feel cha/fen_qea/.

O Use JD]'TI‘QSQS Mte HYOM dOVH' laave 7"0 lmve answers

. . | wonder what's underneath
That sounds like denial .
that response.

h‘g’fﬂl now,” or "Le*'sjus{ sfmj curious a moment

‘What's been weighing on you

.’on_ger. -

..you don‘lL seem /”'ee yourse/fh." Ia{‘e’y?"

WHEN TO USE THIS: USE DURING INTAKE, EARLY
RAPPORT-BUILDING, OR WHEN PROGRESS
PLATEAUS.
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W’ny didn't you mention this ‘When did this start feefing
before?" harder 1o talk about?”
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